
Clinical Support Staff Induction Programme 2008 
Week 1 

MONDAY   TUESDAY  WEDNESDAY   THURSDAY  FRIDAY  
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08.30  Trust Induction   
 

Meet in the Frank Lee Centre for 
08:45 for a prompt 09:00 start 

Hexagon – Frank Lee 
 
 
 
 
 

 
09:00 Introduction to the CSSIP 
 
09:15 Job Role & Uniform Policy  
 
09:45 Care Competencies to include  
         Appraisals, PDP’s and KSF  
         Outlines 
 
 
10:30 Coffee 
 
 
11:00 Quality of Care  
                       

 
09:00 Clinical Observations             
         Theory – to include: 
 
Temperature, Pulse,  
Automated and Manual Blood 
Pressure 
 
10:30 Coffee 
 
11:00 Clinical Observations Theory 
continued – to include 
 
Respirations, Pulse Oximetry, Pain, 
MEWS, Urinalysis & Weighing a 
patient using standing scales  

 
09:00 Chain of Infection  
 
09:45 Personal care and  
          Pain and Discomfort 
 
 
10:30 Coffee 
 
11:00 Theory Continued 
         -Practical Activities  
         relating to Personal  
         Care & Pain and  
         Discomfort  
         -Making a bed  
         Unoccupied and  

09:00 Conflict Resolution  
 
 
 
11:00 Coffee 
 
 
11:30  Moving and Handling  
          Theory to include  
          -Patient Moving and  
          Handling Risk  
          Assessment, 
         - Spinal Awareness &  
         - Bed Rails Assessment  
         - Falls Risk Assessments  
                         Occupied 

13:00 LUNCH 12.30 LUNCH 12.30 LUNCH 12.30  LUNCH 12.30 LUNCH 

Alice Fisher Lecture Theatre 
 
 

13:40 Trust Induction continued 
 
         Infection Control 
 
         Fire Evacuation Techniques 
 
 

 
 

 
13:30 Skills for Life   
         Diagnostic Assessment  
         Literacy and Numeracy 
 
 
14:30 Heartstart  
   (Resuscitation Training) 
 
-Safety 
-Responsiveness  
-Artificial Ventilation 
-Chest Compressions 
-Recovery Position 
-Choking  
-Heart Attack  
 
 

Bank Staff Finish 

 
13:30 Clinical Observations  
         Theory Quiz and  
         Discussion 
 
 
 
14:00 Clinical Observations   
         Practice  
 
Temperature, Pulse, Manual Blood 
Pressure, Pulse Oximetry, Pain 
Score, MEWS, Hand washing using 
the ‘glow & tell’ 
 
Documenting Observations 
Observation Charts  

 

 
13:30 Food Hygiene Awareness  
 
14:00 Nutritional Care &  
         Completion of Food &  
         Fluid Charts  
 
 
15:00 Medical Gases Training  
 
15:30 Health & Safety to include: 
 
-Hand washing  
-Legislation, Policies & Procedures 
-Role of the Risk Officer 
-Checking Oxygen and Suction  
-Challenge Culture 
-Role of security 
-Emergency Numbers - practical 

 
13:30 Elimination and  
         Catheter care for both  
         male and female  
         patients 
         -Practice emptying  
         catheter bags 
 
 
15:00 Collecting Specimens – to 
include 
 
-Urine (MSU & CSU) 
-Faeces 
-Sputum 
-MRSA 
 
Correct Labeling and Safe Handling 
of Specimens  

Finish 16.30 



Clinical Support Staff Induction Programme 2008 
Week 2 

MONDAY   TUESDAY  WEDNESDAY   THURSDAY  FRIDAY   

09:00  Moving and Handling    
           (Practical)   
 

Please wear appropriate 
clothing and footwear 

 
 

 
 
 

 
 
 
 

09:00 Confidentiality &  

N. B.  There will be an opportunity for individuals to meet a member of the training team to discuss qualifications or answer any questions  
          you might have 

         Accountability 
 
 
10:30 Coffee 
 
11:00 Communication and  
         Telephone Etiquette 
 
12:00 Blood Transfusion Awareness 

09:00 Knowledge and 
         Understanding of the   
         Infection Control Principles 
 
 
10:30 Coffee 
 
11:00 Safe Guarding Children and  
          Vulnerable Adults 

09:00 Introduction to  
         preparing for and  
         assisting with Clinical  
         Activities  
 
 
10:30 Coffee 
 
11:00 Orientating a patient to the  
          ward/clinic – Floor Planner  
          Activities 

09:00 Skills for Life – Further  
         Testing and Workshops 
 
 

 
 

 

12.30 LUNCH 13.00 LUNCH 12. 30 Lunch 12.30 LUNCH 12.30 LUNCH 

13:30 Competency Packages  13:30  Patient Journey’s and  14:00 Skills for Life Training 13:30 Continued 13:30 Recap and review of CSSIP  
           Practitioner Group Activity             answering any questions  

     
    14:30 Ward based/Patient  

Please ensure you bring your 
competency packages in with 

you for this session 

            related scenarios 
    

 15:00  What can you see nurses?” 15:30 Care of the Deceased  15:30 Hospital Tour 
             Video, group work and             to include Last Offices          -CSSIP Quiz 

            discussion        -  Presentation of  
            Certificates 

  
   

Finish 16.30 
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