
Single Sign On

The Benefits
• One User ID
• One password
• Single Sign-Off
• Improved Security
• Reduction in Help Desk Calls – provides improved service levels
• IT supporting Clinicians at point of care

It is not uncommon for clinical staff to have several different user names and passwords, the 
majority of which are required to be changed at different periods of time. To access each of these 
systems the user is required to enter their user name and password for authentication purposes. 
Recent advantages in technology have seen the introduction of single sign-on functionality to 
securely manage accessing multiple applications with a single sign-on.

Using SSO/CM during this process of viewing a typical patient will reduce mouse clicks and data input from 29 steps to 9 steps, a productivity increase of 65%.

Clinicians practicing Computer Literacy…not medicine
(Clinicians’ View) Critical Information is EVERYWHERE.  (Clinicians’ View)
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