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Chronic Pain Clinic

Welcome to the Pain Clinic

Aim of the clinic

We aim to provide you with the skills necessary to enable you to manage your pain and
symptoms more effectively. This may be achieved by a number of different interventions
as described below. Each patient will have a plan to suit their individual needs

Clinic staff

Three consultants

Six qualified nurses

One health care assistant
Two secretarial/admin staff

On arrival

Each time you attend the clinic you will be asked to complete questionnaires which help us
to plan your treatment and evaluate your progress. You will then be assessed by a doctor
or nurse, and the first visit will usually include a physical examination. It would be helpful if
you bring a list of all your current medication.

Interventions (things we can do to help you)
e Medication
o As well as pain killers there are other drugs which may alter your pain
experience. You may need to take these for several months but eventually
our aim is to help you take fewer medications.

e Transcutaneous Electrical Nerve Stimulation (TENS)
o This is a small battery operated device that works by blocking the painful
sensations on their pathway in the spinal cord. Stimulation occurs through
adhesive pads placed on the skin.

e Nerve blocks
0 These are injections carried out by a doctor as an outpatient at Ely Day
Surgery Unit or Addenbrookes Pain Clinic. Information on specific
interventions will be given prior to treatment.

e Psychological therapies
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o Pain can cause distress and upset and has both physical and psychological
(body and mind) features. It may be helpful to look at both of these areas in
the search for better pain control.

Points to remember

1. Please bring your glasses if you need them for reading.

2. Always bring a list of all your current medication.

3. Take all your regular medication on treatment days unless advised to omit anything
by the Pain Clinic.

4. If there is any possibility you may be pregnant please inform the doctor or nurse.

5. Treatment usually takes place at Ely Day Surgery Unit. Your stay may be between
two to four hours, and you must have someone to drive you home.

Contacting the clinic

You may telephone us Monday — Friday between the hours of 0900 and 1700 if you have
any questions. Outside of these hours, please leave a message on the answerphone. One
of our staff will be happy to answer any questions. We aim to make your visit as
informative as possible, and we make every attempt to keep waiting to a minimum. If there
is any aspect of our service that you are not happy with, please let us know.

Telephone number: 01223 217796

If you are unable to attend for your appointment please contact us as soon as
possible so we can use the appointment for someone else.
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Please ask if you require this information in other languages, large print or audio format:
01223 216032 or patient.information@addenbrookes.nhs.uk

Potete chiedere di ottenere queste informazioni in altre lingue, in stampato grande o in
audiocassette.

Italian

SRR EAE BRI, Kol & il S A, GHE KRR
Cantonese
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Gujarati

Sdod o ds el 03945 s o 0 ke Au (4900 D ladl] gAd jASAL A jha Al
Kurdish
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Urdu

z Addenbrooke’s is smoke-free. Please do not smoke anywhere on the site.
}-;4- For advice on quitting, contact your GP or the NHS smoking helpline free, 0800
- 169 0 169
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