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Dialysis Unit 
 
Renal services, dialysis 
 
 
Introduction 
 
Addenbrooke’s Dialysis Centre provides renal replacement therapy for patients in East 
Anglia offering peritoneal dialysis, unit and home haemodialysis and renal transplantation. 
 
Most renal patients will enter the dialysis programme via the pre-dialysis clinic or during an 
admission to the ward.  
 
A doctor will discuss with you why your kidneys have failed and why you will need dialysis. 
Patients with chronic renal failure will need dialysis for life or until a kidney transplant is 
possible. 
 
 
Nephrology Clinic (Renal clinic) 
 
As a patient, you will be referred to the Nephrology Clinics (clinic 12 or 7) by a GP, other 
hospitals or another medical team within Addenbrooke’s for your first appointment. This 
provides a chance for you to talk with doctors and nurses about kidney failure.  
 
Following this session, regular appointments will be necessary. Your blood results will be 
checked at every clinic visit. Advice can then be given as to when you will need to see the 
dietician, be assessed by the anaemia management nurse or start on dialysis therapy.  
 
Once it seems likely that dialysis treatment will be needed, doctors in the clinic will invite 
you to attend the pre-dialysis education morning to discuss dialysis options and meet the 
members of the renal multidisciplinary team. You will have the opportunity to look around 
the haemodialysis unit and talk to patients already undergoing treatment. 
 
 
Haemodialysis 
 
Haemodialysis is where your blood is cleaned through an artificial kidney and returned to 
you. A machine monitors your blood flows. Access to the blood vessels for haemodialysis 
can be achieved via a plastic catheter into a vein in the neck or a fistula. (Leaflets on 
catheter and fistula are available and will be given to you when your access is formed). 
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You will attend the haemodialysis unit from the ward or home and will need two or three 
treatments per week for three or four hours per session.  
 
The Addenbrooke’s Haemodialysis Unit has 25 kidney machine stations. There are also 
two satellite units, one at King’s Lynn with 14 machine stations and the other at West 
Suffolk Hospital with 12 stations. 
 
Dialysis day and time 
 
The unit is open Monday to Saturday from 0700 until midnight. The dialysis nurses will 
advise you of your dialysis sessions and the time of day in which they will take place: this 
will be morning, afternoon or evening. 
 
Clothing 
 
For ease of access for haemodialysis treatment, you are advised to wear loose clothing on 
the fistula arm, or button up shirts / blouse if a neck line is in place. 
 
Refreshments 
 
Drinks and snacks (sandwiches and toast) are provided whilst you are on dialysis. 
 
Transport 
 
If possible, you should provide your own transport and park free in the dialysis unit car 
park. Hospital transport can only be provided if a doctor feels you need it, in which case 
arrangements will be made.  
 
Peritoneal dialysis 
 
Peritoneal dialysis uses the natural peritoneal membrane inside your abdomen which acts 
as a filter. A permanent tube (Tenckhoff catheter) is inserted into your abdomen to allow 
dialysis fluid to be put in to withdraw the waste products and then drained out. This may be 
carried out either as CAPD (Continuous Ambulatory Peritoneal Dialysis) or APD 
(Automatic Peritoneal Dialysis) with a machine overnight. This will be explained more fully 
at the pre-dialysis clinic. 
 
The aim of the peritoneal dialysis department is to support patients carrying out the 
peritoneal dialysis at home. There are strong links with ward C5 which is where most 
admissions take place.  
 
 
 



Patient Information   
  

Renal services, dialysis  Page 3 of 5 

Training 
 
You will attend the unit for individual teaching on an outpatient basis for up to a week, to 
become confident in all aspects of performing your own treatment. Home deliveries are 
then organised for supplies, enabling you to dialyse in your own home. 
 
 
Support 
 
Office opening hours are 0830 – 1800 Monday to Friday. Dialysis nurses are available at 
all times on call for advice to patients via a bleep system. If you choose peritoneal dialysis 
as your treatment choice, contact details will be given to you during your training. The 
nurses also do pre-arranged home visits on a regular basis.  
 
Clinic 
 
You will attend clinic at the peritoneal dialysis unit every one to three months. Please wear 
appropriate clothing, as described above, for examination on these days. The unit will see 
patients with problems or queries between clinic visits at any time.  
 
Wards 
 
Ward C5 is a mixed sex ward with 33 beds. It is the ward where renal patients are usually 
admitted if acutely ill, for medical assessment or for problems associated with dialysis. A 
hospital admission will be necessary to establish access for dialysis. This can be via a 
Tenckhoff peritoneal dialysis catheter, a fistula or a central venous catheter for 
haemodialysis.  
 
Ward C9 is a mixed sex surgical/transplant ward where renal patients are admitted for 
their transplant operation or other surgical procedures. Before going on the kidney 
transplant list, you will be assessed carefully by the multidisciplinary transplant team in a 
specialist clinic. 
 
 
Support and information 
 
AKPA – Addenbrooke’s Kidney Patients Association is our well established patient group 
with around 600 members from all over East Anglia, including dialysis patients, transplant 
patients, relatives, friends, nursing and medical staff. We welcome new members and 
membership forms are available from the Dialysis Centre. 
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For further information call: 
 
Medical staff secretary     01223 217828 
 
Nursing staff: 
 
Renal services manager     01223 217826 
Senior clinical nurse      01223 217830 
CAPD        01223 217822 
Home Haemodialysis     01223 217827 
C5        01223 217195 
C9        01223 217308  
Anaemia sister      01223 257194 
Pre-dialysis sister      01223 217827 
Renal dietician      01223 216655 
Renal counsellor      01223 217544 
Renal welfare worker     01223 714425 
 
 
 
Philosophy of care 
The renal team has a multidisciplinary approach to care. Our philosophy is to assist people 
to achieve an optimal level of health and independence based on the specialist knowledge 
and skills of the staff delivering the care.  
   
Please ask if you require this information in other languages, large print or audio format: 
01223 216032 or patient.information@addenbrookes.nhs.uk 
 
Potete chiedere di ottenere queste informazioni in altre lingue, in stampato grande o in 
audiocassette. 
Italian 
 
 
Cantonese 
 
 
 
 
Gujarati  
 
 
 
Kurdish 
 
 
Urdu 
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Addenbrooke’s is smoke-free. Please do not smoke anywhere on the site.  
For advice on quitting, contact your GP or the NHS smoking helpline free, 0800 
169 0 169 
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